
 
 

 

 

MEDIA RELEASE 

 

FuturePlus appoints General Manager Operations 

 

Sydney, 11 October 2011: FuturePlus Financial Services (FuturePlus) has announced 

the appointment of Hayden King as General Manager Operations, further 

strengthening its management team as it builds its offering as a third party 

administrator for superannuation funds.  

 

In the newly created role, which was established as part of FuturePlus’ recent 

restructure, Mr King will be responsible for delivering industry-competitive 

administration services to FuturePlus’ clients. A primary focus of the role will be to 

further improve the client and member experience. 

 

Madeline Dermatossian, Managing Director of FuturePlus Financial Services 

welcomed Mr King to the new role.  

 

“Hayden has been an active member of the Australian financial services industry for 

the past 25 years and we’re thrilled to welcome someone of his calibre to the 

FuturePlus team. He brings with him a high level of understanding of the technical 

requirements and regulatory frameworks needed to improve the efficiency of 

investment and superannuation administration,” Ms Dermatossian said. 

 

“Hayden’s past success in the development and alignment of people, products, 

processes and systems will be a key attribute as FuturePlus develops our offering as 

a third party administrator of super funds,” concluded Ms Dermatossian. 

 

As the General Manager Operations, Mr King will oversee the Administration, 

Financial Planning & Paraplanning divisions and the Program Delivery Office within 

FuturePlus. 

 

Mr King has over 25 years experience in the financial services industry with leading 

banking and wealth management organisations including MLC, Colonial First State, 

Challenger Financial Services and Macquarie Bank. The majority of this time has been 

spent in senior management and executive roles, leading teams responsible for 

operations, client service, business systems and project management supporting a 

broad range of banking, investment and superannuation products. 

 

Mr King will start his new role on Monday 31 October 2011. 
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About FuturePlus 

FuturePlus Financial Services Pty Limited (FuturePlus) is a third party administrator, 

dedicated to offering real choice in the market by providing strong, stable and 

effective superannuation administration services. FuturePlus has been in the 

industry for over 11 years and provides administration services to over 230,000 

members, with funds under management of over $9 billion. www.futureplus.com.au  


